November 2009
Dear Guest and Visitors,
Christmas is just upon us and we, at the Inselhaus B&B will start decorating the house for the holiday
season. You may check back here in a few weeks to see our B&B in full Christmas decor.
Many of our guests asked why we do not have rules displayed in our rooms. My answer is always that
our guests do not need rules. Yes, Inselhaus is a no smoking facility. That is a state law. You do not
want to read that in your room or on our website. So far, we have had no problems with anyone who
broke this state regulation. Our balcony and porch are very inviting for guests who smoke. We do not
ask our guests to observe a quiet time after 10p.m. Our guest understand. If you are downstairs in the
parlor after 8p.m., somone will join you. It is very cozy and comfortable in front of the fireplace, eating
Inselhaus treats.
If you have students at WIU or have family and friends in town who have not seen the rooms, you are
welcome to invite them to see your room on the second floor. We love to show off the B&B and the
amenities we offer.
We love children! The Inselhaus has accommodated many young guests at no extra charge. When you
bring your child, consider booking one of the bigger rooms. That makes it more comfortable for all of
you and it will be easier for us to set up a portable crib or lay out a mattress for your child.
When you make a reservation, we send a confirmation email to let you know how to proceed on the
day of arrival. Please, call my cell phone number when you get closer to Macomb, so that we can be at
the Inselhaus to welcome you. Of course, if you come often, we provide a key to use at the B&B next
time you visit.
Do you know that we have not raised our room rates since 2006?
Thank you very much for all of the reviews you sent to www.bedandbreakfast.com. It is always a joy
for Janelle, Jen, and Dorothee to get an email from bedandbreakfast.com, that tells us there is another
great review posted. If you liked staying at the Inselhaus B&B tell everyone. If you did not, tell
Dorothee. Only then can we change our service at Inselhaus B&B.
Have a wonderful autumn. We hope to see you back here at the Inselhaus B&B soon.
Karl and Dorothee Gossel
Janelle and Jen

